
Job Description 25 hours Tea Rooms Supervisor, Winchester  

 

Start Date: Mid May 2021 

 

This is an exciting opportunity to become part of an exciting, friendly business 

fulfilling a key role overseeing our Tea Rooms in Winchester. The job is essentially for someone who is 

passionate, experienced and will lead with initiative.  We always work as a team and you will be supported to be 

the happiest and best at work.  

 

Our Tea Rooms serve regular and drop in customers plus our groups, parties, participates and crafters. This role 

can be fast paced and requires energy and a passion for people and standards. Our menu is yummy and simple 

and designed so that all of the Tea Rooms team help create and serve including simple breakfast food, lunches, 

salads, cakes, treats, afternoon tea, party food and drinks.  

 

We would love someone who is wanting the opportunity to drive ideas forward…. If you want to try an open late 

themed night, try a new flavoured cake, hot special of the week or themed party menu? We are all for it! Your 

opinions count. 

 

Purpose of this role: 

You will primarily be responsible for the day to day running of our Tea Rooms in Winchester. You will oversee and 

manage and support other team members within their roles to all work towards a smooth operation of an 

efficiently run, busy Tea Rooms.  

 

Specifically, you will: 

Daily food preparation, baking cooking with good food presentation skills 

Lead on food preparation and ensure food hygiene standards are always adhered to 

Handle deliveries of stock, stock orders and stock checks  

Good up-to-date knowledge of food hygiene and record keeping 

Level 2 Food Hygiene certificate (ideally Level 3) 

Ideally previous experience in the food service industry, including preparation, serving and front of house 

Effectively co-ordinate members of the Tea Rooms and support wherever is needed 

Motivate, lead and instruct the Tea Rooms Team, ideally, you will have experience of managing staff and 

overseeing  

Provide a welcoming environment to all customers and an exceptional standard of serving  

Excellent customer service skills  

Oversee and ensure that all kitchen, prep, toilets and customer-facing areas are kept clean, Covid safe and 

tidy 

Self-Management of your time and others  

Cashing up and till balancing  

Keeping up maintenance of the business- keeping clean and fresh but also making sure electrical goods or 

furniture is fit for use 

Plan, deliver and oversee food activities / promotions and seasonal trends within the Tea Rooms 

Budget awareness and setting where necessary such as annual events  

Keen eye for detail and pride in your work 

Enthusiastic and an understanding of business growth 

Trustworthy and reliable  

Can work on own initiative and part of a team  

Happy, enthusiastic, kind and willing to be part of the growth of a small business  

 

You will need to show commitment, be friendly and approachable, confident and work well under pressure. We 

would expect the right candidate to be a strong team player and always work for the better of the team and the 

business.  

 

You will have on hand support and training and there will be opportunities to personally develop own skills and 

attend additional training. The job role is very much on the job learning and we would expect to see a passion for 

increasing activities, expanding ranges, and build on a coherent, happy team who feel supported, and most 

importantly you would be keen to see the business thrive and grow.  

 

Customer service is our key attribute as a business and, along with our team, we want every person to feel 

connected and special whilst using and working at BellaCrafts.  

 

 



 

 

 

Hours: We are offering 25 hours a week 4 / 5 days per week (which could be increased in time) following a fixed 

rota which does include weekend work. For example, a rotating fixed three week rota: Week 1 – Wednesday to 

Saturday, Week 2 - Thursday to Sunday, Week 3 - Tuesday to Friday. Hours can be negotiated and happy to chat 

before or during your application process. You will always have some weekends off and you can book holiday 

during weekends 

 

Responsible to: Manager 

The team at Winchester is currently made up of a manager, full time, part time and weekend staff. The role would 

be a position of responsibility and offer independent working and oversee other staff 

 

Salary: Dependent on skills and experience starting rate from £9.75 - £12ph. For the right candidate we would 

look to work with you to grow, promote and increase rates.  

 

Benefits:  

Uniform 

20% of all craft products 

50% off all food and cake 

Three hot drinks on shift 

Attend one inhouse workshop per month free of charge 

10% commission on any workshop you teach 

25% off daily activities and 10% off your accompanying guests, 

£5 Voucher for every five star review mentioning you 

Opportunity of extra holiday  

 

The Craft House & Tea Rooms, BellaCrafts is open 7 days a week running activities, drop in, parties and events 

with tea rooms and craft retail. Our aim is to be full in every area. Our location is split over two floors with several 

spaces, often all in use for our many activities. We also regularly attend local events to raise our profile and work 

with community groups and businesses. There are a set of steps to our prep kitchen and most of our team either 

walk to work or use the park and ride.  

 

Location:  

You will be based at The Craft House & Tea Rooms, BellaCrafts 12-13 Kings Walk, Winchester S023 8AF 

Our other site is:  

The Barn, Fair Oak Garden Centre, Winchester Road, Fair Oak, Eastleigh SO50 7HD 

Plus external events covering Hampshire. 

 

Person Description: 

We are looking for the next great fit for our team, and we care and are passionate about who works at BellaCrafts. 

The ideal candidate would be warm, happy and hardworking, and as keen as we are to grow the business. We 

would highly recommend visiting our social media and website and a visit to our locations would be 

advantageous.  

 

We are a family run business, established 2009, from just a ‘shed’ in a local garden centre. We have grown to two 

Craft Centres and passionately advocate community, offering a place of fun, engaging, kindness for everyone to 

use.  

 

If you think you should join our team, we would love to chat more! We are really approachable and happy to chat 

through any areas of this job description. Any questions can be asked and we have a flexible approach. Please 

contact Belinda by email: belinda@bellacrafts.co.uk or on 07738 752130 (Do leave a message) 

 

The recruitment process will follow: the candidate applying, a phone / zoom chat, a trial taster being offered, 

interview  

 

Please understand due to our busy business and the volume of applicates we will endeavour to reach everyone, 

in time, if we can.  

mailto:belinda@bellacrafts.co.uk

